
How to answer online 
quiz/exam



Click on the assessment 
activity

Click on Attempt quiz 
now

You have to get the password from the lecturer



Key in the password

Click



Click number to go 
to that question

This block available on right side

Time left 

Click to go to Summary 
of attempt before 

submit



Click Flag question to put 
as temporary marker



xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Select 
answer

Click to next 
question

To summary page

Time left

Free navigation: You are allowed to navigate to any questions. You will have previous and next page 

In sequence: You have to answer the question before moved to the next page. 
You are not allowed to go to previous question



Flagged 
question

Click number to go back 
to the question

Click to go back to quiz

Click to complete 
the quiz



This appears 
informed that you 
cannot continue to 

update answers

If you are given grace period for the quiz, the page will switch to summary of attempt page.



Click this button before the 
time is  up as shown in 

highlighted box.

If you are failed to click by the time, your attempts is overdue and not completed.



FAQ

1. I cannot access/login ELEARN portal.

ELEARN staff: Have you tried to login to your IMU email? If not, kindly inform 
ITS department (helpdesk@imu.edu.my) to unlock/reset your password.

2. I got this message once clicked on the assessment.

ELEARN staff: Kindly inform your Chief invigilator to inform ELEARN staff

mailto:helpdesk@imu.edu.my


FAQ

3. I got any of this problem
• cannot click the answer

• cannot proceed to the next or go 
to previous question

ELEARN staff: Refer steps shown 
here

Follow these steps

1. Click

2. Click the quiz

3. Click to continue



FAQ

4. My page is hang. I cannot do anything. What should I do?

ELEARN staff: 
Follow the steps below:

i. Close the browser.

ii. Login to ELEARN portal

iii. Go to the module and assessment

iv. Click Continue the last attempt 



FAQ

5. How can I save my answer?

ELEARN staff: Click Previous or Next question. (advise to repeat from 
time to time to ensure your answer updated.

6. Can I bookmark the question to review it later?

ELEARN staff: Click Flag question below the question number.



FAQ

7. I uploaded my answer in the 
question but not yet 
answered shown in summary 
of attempt.

ELEARN staff: Do not leave the 
answer box empty. (at least key 
in dot(.)

Attached file

Answer box


